
 
 
CHECKING IN:  I ask that when you arrive to the salon, to call/ text me to let me know
you have arrived, but because we are no longer allowed to have a waiting area, please
remain in your car until I notify you that I am ready. 
 
FEELING ILL:  New regulations ask we take your temperature with an infrared
thermometer before entering the salon. If you are uncomfortable with this, please let
me know prior to booking your appointment. If you're experiencing any symptoms
such as a fever, cough or sore throat etc, please reschedule your appointment for a time
when you’re feeling well.
 
FACE MASKS:  Face masks are required for all staff and clients. All masks must be fitted
with ear loops and must be worn for the entire duration of your services. NO
EXCEPTIONS. No bandanas or cloth coverings tied behind the head will be allowed. At
the moment I do not have masks to provide you for your appointment, so If you do not
have your own mask on upon arrival, your appointment will be cancelled. 
 
HAND SANITIZER: Hand sanitizer will be available at every station, in the restroom
and at the reception desk, but we are asking that upon arrival, you wash your hands
when you walk in before we begin your service. 
 
LIMITED GUESTS:  In order to comply with social distancing, please understand no
extra guest are allowed during your appointment. There was already a salon wide " No
Children Policy" and that will remain the same.
 
TRANSACTIONS: I have a contactless and chip credit card reader, so that will be used,
and disinfected after each client, instead of my credit card swiper to avoid having to use
my phone for transactions. You will also have the option to charge the card on file in
lieu of cash.
 
My no call/ no show & cancellation policy is STILL in effect, which means you still
must cancel within 24 hours in order to avoid the 50% cancellation fee and no call/ no
shows will incur a 100% cancellation fee. Please know that I am overjoyed to have you
back! 
 
I am asking that regardless of your views on COVID-19, I am extremely serious about
implementing these new guidelines. Stylist face hefty fines as well as our licenses being
stripped from us if we are found breaking any of the new guidelines & I'm not risking
any of it. I pray that you can respect all the new standards and I thank you in advance
for your patience while I work to be both accommodating and conscientious of you as
well as myself.

Adrienne Small

Covid-19 Salon Standards


